
For People. For Better.

CONTACT US TODAY

+250 788 187 200 | +250 788 140 000

contactus@bpr.rw | info@bpr.rw

P.O Box 1348 Kigali, Rwanda

UKO MWATUGERAHO 

Aderesi y’iposita: 

BPR BANK RWANDA PLC, 

KN 67, Street 2

Kigali – Rwanda 

Imirongo wahamagaraho cyangwa kutwandikira: 

1500 cyangwa +250788 187 200 

Email: contactus@bpr.rw, info@bpr.rw 

Twitter Handle: BPRbankrw 

Facebook: BPR Bank Rwanda Plc 

Chatbot: INTUMWA Chatbot unyuze kuri website yacu: www.bpr.rw / SMS: 6005 / WhatsApp: +250791700721. 

Mu gihe mutanyuzwe n’igisubizo mwahawe ku kibazo cyanyu mwatwandikira kuri consumer protection committee kuri 

email: ConsumerProtectionCommittee@bpr.rw

HOW TO CONTACT US: 

Postal Address: 

BPR BANK RWANDA PLC, 

KN 67, Street 2

Kigali – Rwanda 

For any complaints, please contact us: 

Call: 1500 or +250788 187 200 

Email: contactus@bpr.rw, info@bpr.rw 

Twitter Handle: BPRbankrw 

Facebook: BPR Bank Rwanda Plc 

Chatbot: INTUMWA Chatbot via our website: www.bpr.rw / SMS: 6005 / WhatsApp: +250791700721 

In case you are not satisfied with the response to your complaint please contact consumer protection committee via 

email: ConsumerProtectionCommittee@bpr.rw

COMMENT NOUS CONTACTER 

Adresse postal: 

BPR BANK RWANDA PLC, 

KN 67, Street 2

Kigali – Rwanda 

En cas de reclamation veillez nous contacter sur: 

Centre de contact: 5222/ 1500 or +250788140000/ +250788187200 

Email: contactus@bpr.rw, info@bpr.rw 

Poignee Twitter: BPRbankrw 

Facebook: BPR Bank Rwanda Plc 

Chatbot: INTUMWA Chatbot via notre site web: www.bpr.rw / SMS: 6005 / WhatsApp: +250791700721 

Si vous n’etez pas satisfait, veuillez contacter le comité de protection des consommateurs par email: 

ConsumerProtectionCommittee@bpr.rw  


