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TERMS & CONDITIONS AND DATA PROTECTION FOR BPR MOBI AND iBANK 
 
Definitions 
In this document the following words a n d  
phrases have  the meaning set bel ow a n d  
unless the context indicates otherwise:  
 

“Accounts”  refers to BPR Mobi & iBank, 
which the Client has registered for the use on 
the Mobile Banking & internet Service,  
Authorized Users or Clients shall mean a  
person registered to have a c c e s s  to 
Accounts through the Mobile & Internet 
Banking Service.  

 

“Ser vice”  shall mean the Mobile & iBank 
Ser vic e of BPR avai le d to the Client,  
providing information relating to Account (s),  
deta i ls  about transactions a nd  such other 
information a nd or se rvices  a s  ma y b e  
offered by  BPR Bank, a nd  avai lab le to a  Client 
through a  mobile phone d evice,  from time to 
time. 

 

“Mobile Phone     Number”  shall mean  th e 
number sp eci f ie d  by  the Client on th e 
registration form, or through the Conta c t  
Centre,  or through BPR Bank w ebs it e or 
through a ny other means to the Bank 
against the na me of a n  authorized User for 
availing the Service.  
 

“Personal Information” shall mean information 
in relation to or pertaining to the Account.  

 

“Terms a nd  Conditions for Mobile & iBank” 
refers      to      the      terms      a n d conditions 
for use of the BPR Mobi Bank Se rvice,  a s  
am end ed from time to time. 
 

“Capita l ized words a nd  phrases”  used bu t 
not defined hereunder shall have  the 
meanings assigned to them in the Terms a n d  
Conditions for BPR Mobi & iBank Bank. 

 

“Alert(s)” means the customized messages 
sent to the Client over his mobile phone a s  
short messaging service (SMS) in response to 
triggers set by  the Client.  
 

Applicability of Terms and Conditions 
These    Terms     a nd      Conditions     together with 
the appl ication ma d e  by  the Cl ient a nd a s  
a c c e p t e d  by  BPR Bank shall form the 
contract be tw een  the Client a nd  BPR 
Bank, a nd  shall b e  further s ubject to such 
terms, a s  BPR may agree with the other 
servic e providers,  aiding BPR Bank in 
providing the Service.  T hes e Terms a nd  
Conditions shall a nd  it’s Affi liates.  By 
applying for a nd  allowing Authorized Users 
a c c e s s  to the Service,  for the first time 
(and eve ry time thereafter),  the Cl ient 
acknowledges and  a c c e p t s  (and reaffirms his 
acknowledgement a nd  a c c e p t a nc e  of) these  
Terms a nd  Conditions,  to the fullest extent 
possible.  
 

Appl ication  
Clients ma y avai l  the Se rv ic e (and/or for an y  
changes to the options ava i l ab l e under the      
Service) if the person authorized to ope rate  
the Account or the Persons authorized  to 
op erate the Account or the Persons to sign 
Various documents on behalf       of the Client 
availing the Mobile &  I n t e r n e t   S er vi ce s  
appl ies  to BPR requesting BPR to provide 
Ser vic e to the Authorized Users.

Suc h appl ication may b e  ma d e  by  filling in 
such forms, requ est letters etc .  A s  BPR 
Bank m ay p rescr ibe from time to time. All or 
any transactions arising from the use of 
the Ser vi ce shall b e  binding on the Client.  

 

Appl icabil i ty 
The mobile number in the records of BPR 
Bank would b e  use d to a c c e s s  the Se rvice.  
The S e rvi ce is not offered for two mobile 
numbers for the sa me account. The Se rvic e 
will b e  avai lab le  to the Client if only if the 
Client is within the cellular se rvic e range of 
the par ticular  cellular se rvice provider or 
within such area,  which forms pa r t of the 
roaming network of s      u     c      h 
cellular     s ervice     provider               providing 
services  to the Client availing such roaming 
service from re spec tive cellular servi ce 
provider.  

 

Availabil i ty  of the S e rvi ce  
BPR Bank shall end eavor  to provide to the 
Client through the Service,  such se rvices  a s  
BPR Bank ma y d e c i d e  from time to time. 
BPR Bank rese rves the right to d e c i d e  w hat  
services  m ay  b e  offered to a  Client on the 
Account a nd  such offers may differ from 
Client to Client. BPR Bank m ay also make 
additions/deletions to the se rvices  offered 
through the Se rv ic e a t  its sole discretion. The  
Se rvi ce is ma d e  avai la bl e to Authorized users,  
a t  the sole of discretion of BPR Bank a nd  may  
b e  discontinued by  BPR Bank a t  se rvices  
of spe ci f ic  cellular se rvice providers. The  
Se rvi ce is currently avai lab le  to Acc ounts held 
with BPR Bank bra nc hes in R wa nd a  a nd  BPR 
Bank virtual accounts,  BPR Bank shall have  the 
discretion to ext end the Se r vic e to such 
Accounts held a t  its b ra nches not l oc ate d in 
R wa nd a ,  but such extension shall b e  s ubject 
to a pp l i ca bl e  L a w s  of R wa nd a  a nd  the 
jurisdiction in which the Accou nt is held.  
 
The Client agrees that a c c e s s  to the 

Ser vic e shall only b e  through the Mobile 
Phone     Numbers     and     any     transaction  
which originates from the same,  whether  
initiated b y  the Authorized User or not,  
shall          deem e d to have  originated from 
such Authorized User  a nd  shall  b e  binding 
upon the Client. The instructions rec eived by  

BPR from a ny of the Mobile Phone 
Numbers (or purporting to have  originated 
from      a ny      Mobile      Phone Number) shall b e  
ef fe c te d  only a fter  such authentication a s  
ma y b e  required by  BPR Bank generally or 
specifica l ly  for any  particu lar t y p e  of 
instruction, from time to time, including 

through verification pas sword allotted by  
BPR to the Authorized User  against whose  
nam e the Mobile Phone is registered.  
 
Ac c u ra c y  of Information 
The Cl ient undertakes (and further 
undertakes to require Authorized Users) to     
provide ac c u ra te  information     a nd disclosures 
wherever  required a nd  shall b e  responsible 
for the correctness a nd  authentici ty of the 
information provided by  him/her to BPR Bank 
a t  all times including availing of the Se rvice.  
BPR      Bank      shall      not      b e       liable      for 
conseq uences arising out of erroneous 
information suppl ied by  the Client or the 
Authorized Users. While BPR Bank a nd  its  
Affil ia tes will take all reas onable st e p s to  

ensure the a c c u ra c y  of the information 
suppl ied to the Customer,  BPR Bank a nd its  
affi l iates  shall not b e  liable for a ny  
inadvertent error, which results in the providing 
of i nacc ura te information. The Client and/or  

any authorized user shall not hold BPR Bank 
liable for a ny loss, da mag es  etc.  that m ay  
have incurred/suf fered by  the 
Client/Author ized User, if the information 
suppl ied        to the Client turns out to b e  
Inaccurate/Incorrect.  
 

Where BPR Bank considers the instructions to 
b e  inconsistent or contradictory it ma y seek  
clari f ication from the Authorized User from 
who the instructions originated from before 
acting  on such instructions. BPR m ay however,  
in i ts discretion, a c t  upon na y suc h 
instruction a s  it may d ee m fit a nd  the Cl ient  
agrees to b e  bound to such actions of BPR 
Bank. BPR Bank shall hav e the right to 
suspend the Service,  whether generally or 
specifica l ly  in relation to a n Authorized 
User  or a  par ticu lar Client,  if BPR Bank ha s  
reason to bel i eve  that the operation of the 
Ser vic e acting        upon        any instructions of       
an  Authorized User  m ay  l e ad  to direct or 
indirect loss or m ay require a n indemnity from 
Client (s) before continuing to 
op erate the Se rvice.  

 

Process Setting the S e rvi ce s  
To a c c e s s  the ser vice,  the Cl ient ma y  
selec t a nd  s et all or a ny of the services  b y  
submitting a n appl ication in the prescr i be d  
format a s  a p pl i ca bl e or by  any other mode a s  
notified by  BPR from time to time. BPR shall  
not b e  responsible for an y error m a d e  by  the 
Client. Setting Triggers a nd  Receiv ing Alerts  
BPR will not acknowledge receipt of a ny  
instructions or registration req ue sts  nor shal l  
BPR b e  responsible to ver if y any  instructions 
or passw ord or Mobile Phone Number. BPR 
shall not b e  l iable for non-delivery or  
d e l a ye d  del iver y of service,  error, loss or 
distortion in transmission of se rvice to the 
Client.  
 

Authority to BPR 
The Client irrevocably and unconditionally 
authorizes BPR to access the Accounts and 
the Personal Information for effecting  the 
instructions a nd providing the Se r vice  to 
the Client,  a s  wel l a s  for analysis ,  credit  
scoring a nd  marketing. 
 

The Authorized User agrees that BPR 
ma y  disclose to other institutions such 
information in relation to the Client a s  
ma y      b e       nec essa r y      for      any      reason  
inclusive but not limited      to the 
par ticipation in any telecommunication or 
electronic           clearing          network,  in 
com pliance with legal directive,  for credit  
rating by       recognized      credit  scoring 
agencies ,  and  for fraud prevention.  
 
Records 
All records of BPR Bank relating to the 
Account and/or  arising out of the use of 
the Se rvice,  including the rec orded  time of 
the transaction a nd the Authorized User      
originating the transaction, shall b e  
conclusive proof of the genuineness a nd   
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a c c u ra c y  of the transactions in the Account.  
The  author ity to record the transaction  
deta i ls  is here by expressly  granted by  the 
Client to BPR Bank. 

 

Discla imer of Liabili ty  
BPR Bank shall not b e  responsible to th e 
Authorized User  for any failure of th e 
Authorized User to utilize the se rvice  
due to the Authorized User not being in th e 
geographical range within which the S er vice  
is offered.  The Client agrees BPR Bank shall  
not b e  liable if the Cl ient has not b re ac he d  a ny  
of the Terms a nd  Conditions termination of 
the Mobile Phone Numbers/ SIM Car d.  Th e  
Client shall not hold BPR Bank l iable for non-
availabi li ty of the S er vic e or the non-
performance of the     service providers,  if any,  
engaged by  BPR Bank or any loss or da m ag e  
c a u s e d  to the Client a s  a  result of use of th e 
Se rvi ce (including relying on the Alerts for 
the Clients commercial,  investment or 
business purposes) for any ca use.  BPR shall not 
b e  l iable in a ny manner to the Client in 
connection with the use of the Se rvice.  
 

The Cl ient a c c e p t s  that e a c h  a lert m a y  
contain certain account information relating 
to the Client. The Client authorizes BPR Bank 
to send Acc ount- relate d information, though           
not speci fica l ly  reque sted,  if BPR de ems that  
the sa m e is relevant.  
 

Warranty 
BPR Bank d oes not warra nt the confidential ity  
or secur ity of the m essages whether personal  
o r  otherwise transmitted through the Se rvice.  
 

Limitation of Liabili ty  
Without limitation to the other provisions of 
these Terms a nd  Conditions,  BPR Bank, its  
employees,  agents or contractors,  shall not b e  
liable for a nd  in r e sp ec t of any loss or 
da mag e whether direct,  indirect or 
consequential,  including but not limited to loss 
of revenue, profit, business,  contracts,  
antic i pate d savings  or goodwill, loss of use or 
va lue          of a ny  equipment including sof tware,  
whether foreseeable  or not, suffered  by  the 
Client or a ny person howsoever arising from 
or relating to any  delay,
 interruption, suspension, restriction, or  
error in transmission of a ny information or 
message to a nd  from the telecommunication 
equipment of the illegal a nd  improper use of 
the Se rv ic e by  the Authorized User or a ny  
other person shall render the Authorized User  
liable for pay ment of f inancia l charges a s  
d e c i d e d  by  BPR       and/or will       result in 
suspension of the Serv ic e  to the Client. The  
Client a nd  Authorized User ar e solely  
responsible for protecting any  pass wor d given 
by  BPR Bank for the use of the Service.  
 

BPR Bank will not b e  liable for     
any unauthorized use of a ny passwor d (s) 
given to a ny  Authorized User or Mobile Phone 
Number; acting in good faith on a n y  
instructions rec eived  by  BPR Bank; error,  
default,  d el ay  or inabili ty of BPR Bank to a c t  on 
all or any of the instructions; a nd  loss of a n y                
information/instructions in transmission.  
BPR Bank shall not b e  l iable for the oversight 
on par t of the Client to u p d at e itself  with  
the prod ucts  which ar e  provided through th e 
Service.  

Indemnity 
In consideration of BPR Bank providing the 
Service,  the Client agrees to indemnify 
a nd ke ep BPR Bank s a fe  a nd  harmless 
from     a nd      against     all     actions,      claims,  
demands,  proceedings,  loss, damages,  costs,  
cha rges an d ex p ens es w hats oever  which BPR 
Bank ma y a t  a ny time incur, sustain,  suffer  or 
b e  put to a s  a  conseq uence or arising out in 
good fa ith for acting on or omitting or refusing 
to a c t  on a ny instructions given by  use of the 
Service.  

 

BPR Bank shall have  the discretion to 
charge such f e es  a s  it ma y de em fit  from 
time to time a nd  may a t  its sole discretion, 
revise the fe e s for use of a ny or all of the 
Service.  Any transactions c ond uc ted on 
behalf of the Client,  post notification, 
shall imply the Clients acknowledgement 
a nd a c c e pt a n c e  of the fees.  The Cl ient 
ma y a t  time discontinue or unsubscribe 
from the Service.  The Client ma y a t  any  
time     discontinue     or     unsubscribe     from the 
Service.  The Client shall b e  l iable for 
payment of airtime or other charges which 
ma y b e  levied by  any cellular se rvice  
provider in connection with the Se rvi ce  
a nd BPR Bank shall in no w a y  b e  concer n ed 
with the same.  

 

The fee s p a ya b l e  by  the Client is exclusive of 
the amount p a ya b l e  to a ny  cellular se rvic e 
provider a n d would b e  d eb it ed from the 
account of the Client. The Customer shall 
b e  required to refer to the sched ule of fees.  
 
Termination 
The Client m ay req uest for termination, in 
par t or in whole,  of the Se rv ic e any  time by  
giving a  written notice of a t  least 15 d a y s  to 
BPR Bank. 
 

The Cl ient will remain responsible for a ny  
transactions originating from a  Mobile 
Phone Number through the S e rvi ce prior to 
the conclusion of the aforementioned 15 
day s .  BPR Bank may a t  its discretion, 
withd raw temporarily or terminate the 
Service,  either wholly or in part,  a t  any  
time without giving prior notice,  suspend the 
Se rvi ce a t  any time during which a ny  
maintena nce or repair is required to b e  
carr ied out or in c a s e  of emergency or for 
secur it y  reasons,  which  require 
the suspension of the S er vice  or if the 
Customer has br ea c he d  these Terms a nd  
Conditions or              BPR Bank learns of 
the existence  of a ny  c irc umsta nce which in its  
opinion would result in the Customer 
being unable to ca r ry on its obligation 
herein to the fullest ex tent possible.  
 

The closure of the Accounts and/or  
termination         of         the         Mobile & iBank 
Se rvic e s  by  the Client will automatica lly  
terminate the Service.  
 
Notices  

BPR Bank a nd  the Client may give notice 
under these  Terms  and Conditions 
electronical ly to the mailbox of the Client 
(which will b e  regarded a s  being in writing ) or 
in writing by  delivering them by  ha nd or by  
sending them by  hand or by  sending them by  
post to the last ad d re s s  given by  the Client 
a nd in c a s e  to BPR a nd its Operati ons office a t  
BPR Bank R wa nd a  Ltd,  KN67 street.

In addition, BPR may also publish notice of 
general  nature regarding the Service,  whic h 
are ap pl ica bl e to all Clients. Suc h notice will b e  
d e em e d to have be en      ser ved  individually to 
e a c h  Client.  
 

Governing L a w  
Any dispu te or diffe rences arising out of or 
in connection with the Se rv ic e shall b e  
subject to the excl usive jurisdiction of the 
Courts  of R wa nd a  a nd  shall b e  governed by  
the L a w s  of Rwa nda.  BPR Bank a c c e pt s  no 
liability whatsoever,  direct or indirect for non-
compliance with the l aws  of any other country 
other than that of R wa nda .  The mere fa c t  
that the Se rvic e ca n  b e  a c c e s s e d  by  a  Client in 
a  country other than R wa nd a  d oes not imply 
that the la ws  of the sa i d country govern 
these Terms a nd Conditions and/or  the  
operations in the Accounts a n d/  or the use of 
the Se rvice.  

 
Data Protection Approval  
The customer agrees that BPR Bank may 
process personal  data  on his/her  behalf for  
the purposes of offer ing  mobi le and internet 
banking  services to customers. The bank shall  
process the personal  data  only as instructed 
by the customer,  and both parties shall  
comply with  appl icable data protection laws 
of Rwanda. 
 
The bank shal l implement appropr iate 
technica l  and organizational  measures to 
ensure the sec ur ity  and confidentia l i ty  o f  
personal  data.  These measures should protect  
against unauthor ized access,  loss,  
destruction,  a lteration, or  disclosure of 
personal  data.  The bank shal l  promptly  notify  
the customer in case of any data breaches.  
 
Each party shal l  indemnify and hold the other  
party harmless from and against any c la ims,  
damages,  l iabi l i t ies,  losses,  or expenses  
ar is ing  out of a  breach of i ts  obl igations under  
the data  protection clause or  appl icable data  
protection laws.  
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