oor BANK

FOMU YO GUSABA BPR MOBI NA iBANK

(URASABWA KUZUZA 1Yl FOMU MU NYUGUTI NKURU) AHANTU HOSE HAGOMBA KUZUZWA

A. GUSABA SERIVISI ZA BPR MOBI (APURIKASIYO KURI TELEFONE NA IMIBARE BAKANDA)

AMABWIRIZA AGENGA: (Shyira akamenyetso ahakwiriye)
IBYEMEJWE N'USABA

Nsabye guhabwa serivisi za BPR Mobi (serivisi za banki kuri telefone) muri bank ya BPR

Serivisi isabwa: [] Kongera kwiyandikisha [[] Guhindura PIN [] Guhindura APurikasiyo [] Konti z'inyongera

Sistemu ushaka kugeraho: [ ] Apurikasiyo [ ] Imibare yo gukanda

IMYIRONDORO N’IBIJYANYE NA KONTI

Amazina yombi y'usaba:

Nomero y'ikiranga usaba:

Email:

Nomero ya telefoni:

Nomero ya (za) konti:

Serivisi isabwa: 1

AHAGENEWE ABAFITE KONTI BAHURIYEHO (Gukoresha apurikasiyo gusa)
Turemeza ko twasomye kandi twasobanukiwe amategeko n‘amabwiriza agenga serivisi za banki kuri telefone)

Izina rya konti:

Nomero ya (za) konti: 1.
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IBIJYANYE N'USABA

Turemeza ko twasomye kandi twasobanukiwe amategeko n‘amabwiriza agenga serivisi za banki kuri telefone)

Amazina yombi Nomero y'ibiranga Nomero ya Aderes iya
y'usaba: usaba telefone email

B. GUSABA SERIVISI ZA BANKI KURI INTERINETI
IBYEMEJWE N'USABA

Nsabye guhabwa serivisi za iBank (serivisi za banki kuri interineti) muri bank ya BPR

Serivisi isabwa: [ ] Kongera kwiyandikisha [ Guhindura ijambo ry‘ibanga [] Konti z'inyongera

IBIDYANYE NA KONTI USHAKA GUKORESHA
(Uburenganzira kuri konti buzashyirwaho hagendewe ku mabwiriza yatanzwe na banki)

. . . Ubwoko Amafaranga
Nomero ya konti Izina rya konti: PSR .
bw'imyinjirire ntarengwa ku munsi
(Byuzuye) (Garagaza umubare)

RN
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IBIJYANYE N’ABEMEREWE GUKORESHA SERIVISI ZA BANKI KURI INTERINETI

Amazina yose Nomero ya Email Umwirondoro w'ukoresha:
telefone: (Utangiza / Uwemeza)

C.INGINGO Z'UBUDAHEMUKA & KUMENYESHWA

Urashaka kwiyandikisha muri gahunda y’'ubudahemuka ya BPR? 1Yego ] Oya

SERIVISI ZO KUMENYESHWA ZARAHARI KU (Ubuciri byo kumenyeshwa binyuze mu ubutumwa bugufi
urabisanga mu mategeko n‘amabwiriza)

Umubare (Menyesha igihe hashyizweho inguzanyo
w'inguzanyo: no hejuru y'iyagenwe)

Umubare Menyesha igihe konti ikuweho amafaranga
w'akurwa kuri konti: no hejuru y’ayagenwe)

KWEMEZA IKORESHWA RY'AMAKURU

| hereby grant BPR Bank Rwanda Plc (herein referred to as the “Bank”) and all its third-party data processors authority
to process my personal information/data, for the following purposes:

Mpaye banki ya BPR Bank Rwanda Plc (aha yitwa "Banki") hamwe n’abandi bantu bose bakora ibirebana n‘amakuru
uburenganzira bwo gukoresha amakuru yanjye bwite, ku bw'impamvu zikurikira:

For reporting my accounts and loans status with the Bank’s supervisory/regulatory authorities.

Gukurikiza ibisabwa byemewe n‘amategeko bijyanye no Kumenya Umukiriya wawe (KYC) no gusangira
amakuru n’inzego zibifitiye uburenganzira.

Kumpa ibijyanye na serivisi za banki kuri telefone no kuri interineti kugirango binyorohere kubona amakuru ya
konti yanjye, kohereza amafaranga, hamwe no gukoresha konti kuri interineti.

Kwakira itumanaho ryamamaza muri Banki rijyanye n’ibicuruzwa na serivisi buri gihe.
Gukoreshwa (niba bikenewe), kubona ibyerekeranye ubusabe bw'inguzanyo igihe cyose nasabye inguzanyo.
Kwereka inzego z'ubugenzuzi bwa Banki, konti zanjye n'imiterere y'inguzanyo.

Yego ndabyemeye/turabyemeye 1 Oya ntabwo 1 Ndasaba/Turasaba gukurirwaho
mbyemeye/tubyemeye ibyemejwe mbere
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KWEMERA NO GUTANGAZA

Abemerewe gushyiraho umukono munsi aha batangaje ko amakuru yatanzwe haruguru ari ukuri kandi ko bemeye
amategeko n‘amabwiriza bigenga serivisi BPR Mobi na / cyangwa BPR iBank. Twe / Nongeye kwemeza ko twasomye
kandi twasobanukiwe n‘amategeko n‘amabwiriza bigenga BPR Mobile & Internet Banking hamwe no kurinda amakuru

mu ngingo tugiye kugeraho, twanaherewe na kopi.

ABEMEREWE GUSINYA (NK'UKO BIGENWA NA KONTI)

Izina Umukono Itariki
Izina Umukono Itariki
Izina Umukono Itariki
Izina Umukono Itariki
Izina Umukono Itariki
Izina Umukono Itariki
Izina Umukono Itariki
OFFICIAL USE ONLY BY BANK STAFF

Umukozi ubikora:

Izina Umukono Itariki
Umukozi wemeza:

Izina Umukono Itariki

HAGENEWE GUSA ABAKORA IBIKORWA BY'UBUCURUZI

Izina ry’'umukozi/ajenti ushinzwe ubucuruzi

Kode y'ubucuruzi (12X):

Nomero y'umukozi: Izina ry’ishami:

Kode ya DAO y'ishami:

Umugenzuzi w'ibikorwa by’ubucuruzi:

Nomero y'umukozi:

Izina ry’'umukozi umenyekanisha ibicuruzwa

Kode y’ubucuruzi (12X):

Umukono w;uhagarariye ubucuruzi/ajenti:

Tariki
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AMATEGEKO, AJYANYE NO KURINDA
AMAKURU BIGENGA BPR MOBI AND iBANK

Muri iyi nyandiko amagambo
n'interuro bikurikira bifite
ibisobanuro byashyizwe hepfo
keretse iyo ibivugwa bigaragaza
ibindi:

bivuga BPR Mobi & i-Bank,
umukiriya yiyandikishijeho ngo
ayikoreshe kuri serivisi za banki kuri
telefone & serivisi ya interineti,
Abakoresha cyangwa Abakiriya
babiherewe uburenganzira
bisobanura umuntu wiyandikishije
kugira ngo akoreshe konti binyuze
serivisi za banki kuri telefone & na
interineti.

Bisobanura Serivisi kuri
telefone & iBank ya BPR iboneka
kubakiriya, itanga amakuru ajyanye
na Konti (s), ibisobanuro birambuye
kubyerekeranye nubucuruzi nandi
makuru na serivisi nkuko bishobora
gutangwa na Banki ya BPR, kandi
bikaboneka kubakiriya binyuze
mubikoresho bya elegitoroniki; ,
Rimwe na rimwe..

bisobanura
nomero umukiriya yatanze kuri fomu
yiyandikishirijeho, cyangwa kuri
contact center cyangwa ku rubuga
rwa banki ya BPR cyangwa mu
bundi buryo ayiha banki ku izina
ry’'uwemerewe kuyikoresha ngo
ahabwe sirivisi.

bisobanura amakuru ajyanye
cyangwa yerekeranye na konti

bivuga amategeko
n‘amabwiriza agenda ikoreshwa rya
serivisi za BPR Mobi & iBank, uko
agenda ahindurwa rimwe na rimwe.

bikoreshejwe ariko
bidasobanuwe hano bigomba
kugera ibisobanuro byahawe mu
mategeko n‘amabwiriza bya BPR
Mobi & iBank Bank.

bisobanura to
ubutumwa bwihariye bwohererezwa
umukiriya kuri telefone ye

nk’'ubutumwa bugufi busubiza
ibyasabwe n‘'umukiriya.

Aya mategeko na’amabwiriza
hamwe n’ibyasabwe n‘'umukiriya
bikemezwa na Banki ya BPR nibyo
bizaba bigize amasezerano hagati
y'umukiriya na Banki ya BPR,
bakazakomeza kugengwa n‘ayo
mabwiriza, kuko BPR ishobora
kumvikana n‘abandi batanga serivisi,
ifasha BPR Banki mu gutanga serivisi.
Mugusaba no kwemerera ababifitiye
uburenganzira gukoresha iyi serivisi,
kunshuro yambere (na buri gihe
nyuma yacyo), Umukiriya aremera
kandi akemera (kandi yemeza ko
yemeye) aya mabwiriza, muburyo
bushoboka bwose.

Abakiriya bashobora guhabwa
Serivisi (na / cyangwa impinduka
zose buryo iyi serivisi ibonekamo) mu
gihe umuntu wemerewe gukoresha
konti cyangwa Abantu bemerewe
gukora Konti cyangwa Abantu
basinyira inyandiko zitandukanye
mu iizina ry’'umukiriya bahabwa na
Serivisi za mobi &i-bank zikoreshwa
kuri BPR isaba BPR gutanga serivisi ku
bemerewe kuzikoresha. Gusaba
bishobora gukorwa huzuzwa izo
fomu, amabaruwa yo gusaba
n'ibindi. Nkuko Banki ya BPR ishobora
kubiteganya rimwe na rimwe.
Ibikorwa byose cyangwa ibikorwa
byose biva mu gukoresha Serivisi
byishingirwa n‘umukiriya.

Nomero ya telefone iri mu nyandiko
za Banki ya BPR yakoreshwa ngo
ugere kuri Serivisi. Serivisi ntabwo
itangwa kuri nimero ebyiri za
telefone kuri konti imwe. Serivise
izahabwa umukirya gusa mu gihe
umukiriya ari ari aho umuyoboro
w’utanga serivisi z'itumanaho ugera
cyangwa mu gace, kari mu bice
bigeramo roaming itangwa n’icyo
kigo gitanga serivisi z'itumanaho giha
umukiriya izo serivisi za roaming.

Banki ya BPR izihatira guha abakiriya

binyuze muri iyi serivisi, izo serivisi
uko Banki ya BPR ishobora
kubihitamo rimwe na rimwe. Banki
ya BPR ifite uburenganzira bwo
guhitamo serivisi zishobora
gutangwa ku mukiriya kuri Konti
kandi zishobora gutandukana
bitewe n‘'umukiriya. Banki ya BPR
ishobora kandi kongera / gusiba muri
serivisi zitangwa binyuze muri serivisi
ku bushake bwayo. Serivisi ihabwa
ababiherewe uburenganzira, ku
bushake bwa Banki ya BPR kandi
ishobora guhagarikwa na Banki ya
BPR kuri serivisi z’abatanga serivisi za
telefone. Kugeza ubu Serivisi
iraboneka kuri Konti ifitwe
n'amashami ya Banki ya BPR mu
Rwanda na konti za BPR ziri
ahatagaragara, Banki ya BPR ifite
uburenganzira bwo kugeza Serivisi
kuri Konti zafunguwe mu mashami
yayo atari mu Rwanda, ariko uko
kwagura ibikorwa bigomba
kugendera ku mategeko yu Rwanda
n‘amategeko akoreshwa mu gihugu
yafunguwemo. Umukiriya yemera ko
gukoresha iyi serivisi bizanyura gusa
kuri nimero ya telefone igendanwa
kandi igikorwa cyose kiyikoreweho,
cyaba gikozwe n‘'ubwemerewe
cyangwa utabyemerewe, bizafatwa
nk’aho cyakozwe n‘'ubyemerewe
ndetse bizishingirwa n‘'umukiriya; .
Amabwiriza yakiriwe na BPR ava kuri
izo numero za telefone (cyangwa
bivugwa ko yaturutse kuri izo
nomero za telefone) azakurikizwa
nyuma yo kwemezwa nk'uko
bisabwa na Banki ya BPR muri
rusange cyangwa cyane cyane ku
bwoko bw'ibwirizwa runaka, rimwe
na rimwe, harimo kwifashisha
igenzura ry'ijambo ryibanga
ryatanzwe na BPR ku wemerewe
kuyikoresha wabaruweho iyo
nomero ya telefone.

Umukiriya yemeye (kandi yiyemeje
gusaba abafite uburenganzira bwo
kuyikoresha) gutanga amakuru
nyayo no gutangaza aho bikenewe
hose kandi ashinzwe kumenya ukuri
kw'amakuru yahaye Banki ya BPR
igihe cyose harimo n’igihe cyo
guhabwa serivisi.

Hagendewe ku mabwiriza ya Banki Nkuru y’'u Rwanda
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Banki ya BPR ntishobora kuryozwa
ingaruka zikomoka ku makuru atari
yo yatanzwe n'Umukiriya cyangwa
abahawe uburenganzira bwo
gukoresha konti. Mu gihe Banki ya
BPR n’ibigo biyishamikiyeho
bazafata ingamba zose zifatika
kugira ngo amakuru ahabwa
umukiriya abe ari ukuri, Banki ya BPR
n’'ibigo biyishamikiyeho
ntibazaryozwa amakosa yose
atabigambiriye, bikavamo gutanga
amakuru atari yo. Umukiriya na /
cyangwa awahawe uburenganzira
ntibashobora kuryoza Banki ya BPR
igihombo icyo ari cyo cyose,
ibyangiritse n’ibindi bishobora kuba
byaratewe / byatewe n‘umukiriya /
uwahawe uburenganzira, niba
amakuru yahawe umukiriya
agaragaye ko atari byo /akocamye

lyo Banki ya BPR ibona ko
amabwiriza adahuye cyangwa
avuguruzanya irashobora gusaba
ibisobanuro uwahawe
uburenganzira ayo
mabwirizayaturutseho mbere yo
gukurikiza ayo mabwiriza. Gusa na
none BPR irashobora, mu bushishozi
bwayo, gukurikiza ayo amabwiriza
mu gihe ibona bikwiye kandi
umukiriya yemeye kwirengera ibyo
bikorwa bya Banki ya BPR.

Banki ya BPR ifite uburenganzira bwo
guhagarika serivisi, haba muri
rusange cyangwa mu buryo
bwihariye ku bijyanye n‘'uwahawe
uburenganzira cyangwa umukiriya
runaka, mu gihe Banki ya BPR ifite
impamvu zo kwizera ko serivisi iri
gutanga ikurikiza amabwiriza ayo ari
yo yose y'uwabiherewe
uburenganzira ashobora kuganisha
ku igihombo kiziguye cyangwa
kitaziguye cyangwa gishobora
gutera abakiriya gusaba indishyi
mbere yo gukomeza gukora Serivisi.

Kugirango agere kuri serivisi,
Umukiriya ashobora guhitamo no
gushiraho serivisi zose cyangwa
serivisi iyo ari yo yose abisabye mu
buryo bwagenwe nkuko bikenewe
cyangwa ubundi buryo ubwo aribwo
bwose bwamenyeshejwe na BPR mu
bihe bitandukanye. BPR ntabwo
igomba kuryozwa ikosa iryo ari ryo
ryose ryakozwe n'umukiriya.
Gushiraho imbarutso no kwakira
imenyesha BPR ntizemera ko yakiriye
amabwiriza cyangwa ibyifuzo byo

kwiyandikisha kandi ntabwo BPR
igomba kugenzura amabwiriza
cyangwa ijambo ry‘ibanga cyangwa
nimero ya telefone. BPR ntishobora
kuryozwa kudatanga cyangwa
gutinda gutanga serivisi, ikosa,
igihombo cyangwa kugoreka mu
guha umukirya serivisi.

Ku buryo budasubirwaho umukiriya
yemerera BPR kugera kuri Konti
n‘amakuru yihariye mu gihe cyo
gukurikiza amabwiriza no gutanga
serivisi kubakiriya, kimwe no
gusesengura, gutanga amanita
y'inguzanyo no kwamamaza BPR
Bank Rwanda Igengwa na Banki
nkuru y'v Rwanda Uwahawe
uburenganzira yemera ko BPR
ishobora guhishurira izindi nzego
amakuru ajyanye n‘umukiriya mu
gihe bikenewe kubera impamvu iyo
harimo ariko bitagarukiyea gusa ku
kugera uruhare gutunganya
umuyoboro w'itumanaho na
elegitoroniki, hubahirijwe
amabwiriza y'ubutabera, mu
gutanga amanita y'inguzanyo
bikorwa n’ibigo bizwi no gukumira
uburiganya.

Inyandiko zose za Banki ya BPR
zijyanye na Konti na / cyangwa
zikomoka ku mikoreshereze ya
Serivisi, harimo igihe cyanditswe
igikorwa cyakoreweho hamwe
n‘'uwabiherewe uburenganzira icyo
gikorwa cyaturutseho, ni gihamya
yerekana ko igikorwa cyakorewe kuri
konti aricyo . Ububasha bwo
kwandika amakuru ku bikorwa
butangwa ku buryo bweruye
n‘umukiriya kuri Banki ya BPR.

Banki ya BPR ntishobora kuryozwa
kuba uwabiherewe uburenganzira
yananiwe gukoresha serivisi bitewe
no kuba uwabiherewe
uburenganzira atari mu bice serivisi
itangirwamo. Umukiriya yemera ko
Banki ya BPR itazaryozwa niba
Umukiriya atarenze ku masezerano
n'amabwiriza yo guhagarika nimero
ya terefone igendanwa / lkarita ya
SIM. Umukiriya ntashobora kuryoza
Banki ya BP R kutaboneka kwa
Serivisi cyangwa imikorere mibi
y'ibigo bitanga serivisi, niba zihari,
zahawe akazi na Banki ya BPR
cyangwa igihombo cyangwa
ibyangiritse byabaye ku umukiriya

biturutse ku gukoresha serivisi (
harimo kwishingikiriza ku matangazo
yamamaza y'umukiriya ,impamvu
z'ishoramari cyangwa z'ubucuruzi )
kubwimpamvu iyo ari yo yose. Nta
buryozwe mu buryo ubwo aribwo
bwose BPR ishobora kugera ku
bakiriya bijyanye n‘imikoreshereze
ya serivisi.

Umukiriya yemera ko buri menyesha
rishobora kuba rikubiyemo amakuru
ajyanye n‘abakiriya. Umukiriya
yemerera Banki ya BPR kohereza
amakuru ajyanye na Konti, n‘'ubwo
atabisabwe mu buryo bwihariye, mu
gihe BPR ibona ko ari ngtombwa.

Nta garanti Banki ya BPR itangaku
ibanga cyangwa umutekano
w'ubutumwa bwaba ubw'umuntu ku
giti cye bwoherejwe binyuze muri
serivisi.

Hatabayeho kutambamira izindi
ngingo z'aya mabwiriza, banki ya
BPR, abakozi bayo, abakozi bayo
cyangwa abashoramari,
ntibagomba kuryozwa ibyerekeye
igihombo cyangwa ibyangiritse haba
mu buryo butaziguye, butaziguye
cyangwa ingaruka, harimo ariko
bitagarukiye gusa ku gutakaza
amafaranga yinjira , inyungu,
ubucuruzi, amasezerano, guteganya
kuzigama cyangwa ubushake,
gutakaza imikoreshereze cyangwa
agaciro k'ibikoresho byose birimo
software, yaba ibiteganijwe
cyangwa bitateganijwe, byatewe
n'umukiriya cyangwa umuntu uwo
ari we wese uko byaturutse
cyangwa bifitanye isano gutinda,
guhagarika, guhagarika, kubuza,
cyangwa kwibeshya mu gutanga
amakuru cyangwa ubutumwa bujya
cyangwa buva ku bikoresho
by’itumanaho mu buryo butemewe
kandi budahwitse bikozwe n’
Uwahaweu burenganzira cyangwa
undi muntu uwo ari we wese
bizatuma uwahawe uburenganzira
aryozwa kwishyura amafaranga
nkuko byemejwe na BPR yewe
bishobora no kuvamo guhagarika
serivisi ku mukiriya. Umukiriya
n‘uwahawe uburenganzira bafite
inshingano zo kurinda ijambo
ry'ibanga ryatanzwe na Banki ya BPR
kugirango iyi serivisi ikoreshwe.

Hagendewe ku mabwiriza ya Banki Nkuru y’'u Rwanda
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Banki ya BPR ntabwo igomba
kuryozwa ikoreshwa ritemewe
ry'ijambi ry‘ibanga iryo ari ryo ryose
ryahawe Uwahawe uburenganzira
cyangwa nomero ya telefone;
gukora nta buryarya ku mabwiriza
yose yakiriwe na Banki ya BPR; ikosa,
isanzwe, gutinda cyangwakuba
Banki ya BPR idashoboye gukora kuri
byose cyangwa amabwiriza yose; no
gutakaza amakuru ayo ari yo yose /
amabwiriza mu kohereza. Banki ya
BPR ntabwo igomba kuryozwa kuba
umukiriya yakwibagirwa ko agomba
kumenya amavurura ajyanye
n‘ibitangirwa kuri iyi serivisi.

Uhereye ku kuba Banki ya BPR itanga
Serivisi, Umukiriya yemeye gutanga
indishyi no kurinda Banki ya BPR
nkurikizi z' ibikorwa byose, ibirego,
ibisabwa, ibirego, gukurikiranwa,,
ubwishyu n‘amafaranga ibyo aribyo
byose Banki ya BPR ishobora igihe
icyo ari cyo cyose guhura nabyo,
cyangwa guhura nabyo nk'ingaruka
cyangwa kuvuka mu bikorwa byiza
bwo gukora cyangwa kureka
cyangwa kwanga gukurikiza
amabwiriza ayo ari yo yose
yatanzwe no gukoresha Serivisi.

Banki ya BPR mu bushishozi bwayo
ishobora kwishyuza ayo mafaranga
mu gihe ibonye ari ngombwa kandi
ishobora ku bushake bwayo,
guhindura amafaranga yo gukoresha
serivisi iyo ari yo yose cyangwa yose.
Ibikorwa byose bikozwe mu izina
ry’abakiriya, nyuma yo
kubimenyeshwa, bizerekana ko
abakiriya bemera kandi bakakiriye
amafaranga. Umukiriya ashobora
guhagarika cyangwa kutiyandikisha
muri serivisi. Umukiriya agomba
kwishyura ama inite ya telefone
cyangwa andi mafaranga ashobora
kwishyuzwa n’ikigo gitanga serivisi za
telefone zijyanye na Service kandi
ibyo ntacyo bizaba birebaho Banki
ya BPR.

Amafaranga yishyurwa n‘'umukiriya
ntarimo amafaranga yishyurwa kuri
serivise iyo ari yo yose ya telefone
kandi yakurwa kuri konti y'umukiriya.
Umukiriya asabwa gukurikiza uburyo
amafaranga yishyurwa.

Umukiriya ashobora gusaba
guhagarika, igice cyangwa yose,

serivisi igihe icyo aricyo cyose
atanga integuza yanditse byibuze
iminsi 15 kuri Banki ya BPR.Umukiriya
azakomeza kugera inshingano ku
bikorwa byose biva kuri nimero ya
telefone binyuze muri serivisi mbere
yo gusoza y'uko iminsi 15 yavuzwe
haruguru irangira. Banki ya BPR
ishobora ku bushake bwayo,
kuvanaho by'agateganyo cyangwa
guhagarika Serivisi, yose cyangwa
igice, igihe icyo ari cyo cyose
itabanje kubimenyesha mbere,
guhagarika Serivisi igihe icyo ari cyo
cyose ikeneye gukora ivugurura
n‘isana Kubera ibibazo bitunguranye
cyangwa kubw'impamvu
z'umutekano, bisaba guhagarika
Serivisi cyangwa na none mu gihe
umukiriya yarenze kuri aya
mabwiriza cyangwa Banki ya BPR
yamenye ko hariho impamvu
itekereza ko zaviramo umukiriya
kudashobora kurangiza inshingano
ze mu buryo bushoboka bwose.
Gufunga Konti na / cyangwa
guhagarika serivisi za mobile & iBank
bikozwe n‘umukiriya bizahita
bihagarika iyi serivisi

Banki ya BPR n‘'umukiriya bashobora
gutanga integuza hakurikijwe aya
mategeko n‘amabwiriza kuri kuri
email y'umukiriya (kazafatwa nk'aho
binyize mu nyandiko) cyangwa mu
nyandiko itangwa mu ntoki cyangwa
ikoherezwa kw'iposita kuri aderesi
ya nyuma yatanzwe n‘umukiriya mu
ikagezwa kuri BPR n'ibiro ikoreramo
BPR Bank Rwanda Ltd, umuhanda
KN67. Byongeye kandi, BPR ishobora
gutanga itangazo mu buryo bwa
rusange kuri serivisi zigenewe
abakiriya bose. Amatangazo nk'aya
azafatwa nk'ayatanzwe kuri buri
mukiriya ku giti cye.

Impaka cyangwa amakimbirane
yose yavuka aturutse cyangwa
afitanye isano na serivisi aigomba
gukemurwa n’inkiko z'v Rwanda
kandi bikagengwa n‘amategeko y'u
Rwanda. Banki ya BPR ntiyemera
uburyozwe ubwo ari bwo bwose,
buziguye cyangwa butaziguye
kubera kutubahiriza amategeko
y'ibindi bihugu ibyo aribyo byose
uretse ay’u Rwanda.

Kuba gusa serivisi ishobora
kugerwaho n‘'umukiriya mu kindi
gihugu kitari u Rwanda ntabwo

bivuze ko amategeko y'igihugu
cyavuzwe agenga aya mategeko
n‘amabwiriza na / cyangwa
gukoresha Konti no / cyangwa
gukoresha Serivisi.

Umukiriya yemeye ko Banki ya BPR
ishobora gukoresha amakuru
yihariye mu izina rye hagamijwe
gutanga serivisi za banki kuri telefoni
na interineti ku bakiriya. Banki
izakoreha amakuru yihariye gusa
hakurikijwe uko byagenwe
n‘umukiriya, kandi impande zombi
zigomba kubahiriza amategeko y'u
Rwanda agenga ibijyanye no
kurengera amakuru.

Banki izashyira mu bikorwa ingamba
zikwiye za tekiniki n'izirebana
n'inzego kugira ngo habungabungwe
umutekano n’ibanga by’amakuru
bwite. Izi ngamba zigomba kurinda
uburyo butemewe, kubura, gusenya,
guhindura, cyangwa gutangaza
amakuru yihariye. Banki igomba
kumenyesha bidatinze umukiriya mu
gihe habaye amakosa.

Buri ruhande rugomba kwishyuza no
kurinda urundi ruhande ibirego,
kwangirika, imyenda, igihombo,
cyangwa amafaranga akomoka ku
kutubahiriza inshingano zayo mu
ngingo yo kurinda amakuru cyangwa
amategeko akoreshwa mu kurinda
amakuru.

Hagendewe ku mabwiriza ya Banki Nkuru y’'u Rwanda
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